
United Way's Volunteer Income Tax Assistance (VITA) program provides free income tax 
assistance to individuals and families with a household income of less than $73,000 a year.

IN-PERSON OR DROP-OFF

ONLINE

• Appointments are scheduled on a first-come, first-served basis.
• You can choose to either drop-off your paperwork or to have an in-person 

appointment.
◦ If you drop-off, you will bring your forms at your scheduled time and 

then return to pick it up when completed within 2-3 business days. 
◦ If you choose in-person, your taxes will be prepared by the IRS 

trained volunteer while you wait.


